
GO TRAVEL PASS 
Terms and Conditions 

  

Register and Purchase of Go Travel Pass. 

1. Any individual 12 years old and above may register in the Go Travel Pass program at Flair Airlines 
website flyflair.com. Go Travel Pass is available for purchase on a limited online offer only. 

 
2. The purchasing individual must provide valid personal information as required from time to time in 

order purchase the Travel Pass. 
 

3. Select your preferred travel pass type and complete the registration.  
Go Travel Pass - $499 
Go Travel Pass – Unlimited $699 
Price are subject to applicable tax. 

 

4. Upon successful purchase, an email confirmation with your login and Go Travel Pass Number will be 
sent to your designated email address.  

 

5. The Travel Pass is for individual consumers only. Travel agencies, wholesalers, consolidators, and 
other persons or entities engaged in the selling or distribution of air transportation or packages 
comprising air transportation are not eligible for the purchase of the Travel Pass. 

 

6. Flair Airlines reserves the right at any time to determine and re-examine the purchase eligibility, as 
well as the right to modify or otherwise amend the eligibility requirements. 

 

7. Flair Airlines reserves the right, at any time, to verify the status of the purchaser, including the 
verification of information provided by the purchase and making a request for additional 
information to ensure that the purchaser meets the Travel Pass purchase terms and conditions. 

 

8. The Travel Pass can only be used by the Travel Pass owner. Pass members must promptly notify Flair 
Airlines upon becoming aware of any unauthorized use of Go Travel Pass. 

 

9. Travel Passes are non-refundable. 
 

10. Flair Airlines reserves the right, at any time, to verify the status of the purchasing individual, 
including requiring additional information that does not meet the Go Travel Pass' terms and 
conditions. Flair also reserves the right to cancel the Go Travel Pass should it determine that the 
eligibility criteria have not been met or are no longer valid. 

 

11. Go Travel Pass member will have access to a dedicated portal by using their login credentials 
provided in the email confirmation. The Go Travel Pass is not available and will not apply to 
bookings created outside the dedicated portal.  

 

  



Booking of Flights for Go Travel Pass. 

1. Go Travel Pass members must login https://gotravel.flyflair.com/ to book flights and will require 
member login ID. 

2. Flight bookings must be made at least 2 days in advance of travel. 

3. Passenger Name and date of birth must exactly match to the registered Go Travel Pass member. 

4. Your Go Travel Pass Account Number will be applied as "payment" towards the base fare of Flair 
flights only. Member must pay for the taxes, applicable fees and additional services being purchased 
together with the booked flight (during or after the original booking). 

5. Only one Go Travel Pass member maybe booked at a time (except for infants under 2years old).If 
traveling with a child or other paying companion, please contact our Call Center. 

6. Flight bookings for GO TRAVEL PASS members are NOT PERMITTED on Fridays and Sundays and on 
Feb14-17 and Apr 10-13, 2020. While, GO TRAVEL PASS - UNLIMITED are permitted on any days of the 
week including holidays. 

7. Flight bookings for all Go Travel Pass members are subject to availability. Space may be limited for 
bookings made close to the departure date and during peak travel periods. For this reason it is 
recommended that you book and confirm flights as far in advance of travel as possible. 

8. Travel must be booked and completed within the validity period. No extensions permitted. 

9. Flights and routes may be seasonal and are subject to change without notice at any time; flights and 

routes might also operate on a limited frequency. 

10. The booking and travel are subject to all applicable Flair Airlines rules, policies, terms and conditions 

of carriage and tariffs. For special services (e.g. unaccompanied minors, customers with special needs, 

travelling with an infant / child, travelling with a pet) is subject to conditions and restrictions; click here 

for more information. 

11. Flair Airlines reserves the right at anytime on its own discretion cancel the Go Travel Pass 

membership and all related flight bookings if it should determine that the purchase of the Travel Pass 

does not meet the program Terms and Conditions, including abuse of privileges, or misrepresentation of 

any information provided to Flair Airlines). 

Changes and Cancellations. 

1. Go Travel Passes are non-refundable, notwithstanding Pass holder's cancellation allowance of 
24hours from the time of purchase. Request for cancellation, please contact Flair Airlines.  

2. Date changes on flight bookings are allowed at least 48 hours prior to travel, free of charge. Changes 
made at less than 48 hours to the original scheduled travel, a Change Fee will apply at $125 per 
direction. 

https://flyflair.com/wp-content/uploads/2019/12/Domestic-Tariff-December-15-2019.pdf


3. Changes must be completed in the self-serve "Go Travel Pass" online portal. Any request for change 
done at the Call Center or at our Airport Counters are subject to applicable Service Fee. 

4. No refund, in whole or in part, will be issued for any Go Travel Pass bookings or credited to future 
travel. 

 Privacy. 

Flair Airlines is respectful of each Pass holder's privacy. The Site contains our full and current privacy 
policy. View the full privacy policy here  

Liability. 

Flair Airlines accepts no liability for any losses or claims arising from any inability to access the Site or 
any failure to complete a transaction. 

Except as expressly provided for in this Agreement, Flair Airlines shall not be liable for any loss, cost, 
expense or damage of any nature (whether direct or indirect), resulting from a Pass holder's reliance 
upon the information and suggestions provided by Flair Airlines hereunder and the resulting supply of 
goods and services to a Pass holder by any third party. 

Flair Airlines will not be responsible for lost, misdirected, bounced, or late delivery of sale information 
delivered via email. 

Under no circumstances shall Flair Airlines's liability exceed any Pass holder's current pass fee and under 
no circumstances shall Flair Airlines be liable for a Pass holder's incidental or consequential damages. 

Flair Airlines aims to ensure that viruses (or other programs having adverse effects) do not reside on the 
Site, but Flair Airlines accepts no responsibility for any virus or other malicious code that a Pass holder 
may acquire from the use of the Site or from any supplier site. 

This section applies only to the extent permitted by law. 

Copyright and Trademarks. 

Flair Airlines owns or is lawfully entitled to all of the copyrighted material in this Site. All other 
intellectual property rights are reserved. This Site is for personal use only and may not be used for 
commercial purposes. A Pass holder may only download to his or her personal computer for viewing 
purposes and print out a number of pages of this Site for the Pass holder's personal use. Pass holder 
may not modify, copy, distribute, transmit, display, perform, reproduce, publish, license, create 
derivative works from, transfer or sell any information obtained from this Site. 

All trademarks, product names, and company names and logos appearing on this Site are the property 
of their respective owners. 

  

https://flyflair.com/privacy-policy/


Miscellaneous. 

Pass holder agrees that no joint venture, partnership, employment, or agency relationship exists 
between Pass holder and Flair Airlines as a result of this Agreement or use of this Site. 

Children under the age of 12 can only become pass holders of the Go Travel Pass with verifiable parental 
consent 

If you have any questions or comments, please contact us at t 1-780-809-1784. 

Flair Airlines, Inc. 

 

 

 

 

 

 

 


